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Welcome to Simpkins and Co’s  
February newsletter
Visit our website for news, views, blogs & useful information. Keeping you 
up-to-date with the changes in legislation, interesting cases and issues 
that arise in the areas of the law we specialise in: Personal Injury, Clinical 
Negligence, Employment Law and Business Advice.
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At Simpkins & Co we NEVER use CMCs. We offer a FREE face to face initial consultation where your claim will 

be fully discussed with a solicitor specialising in personal injury claims. We are fully regulated by the Law 

Society and accredited members of the Law Society Personal Injury Panel and the Association of Personal Injury 

Lawyers (APIL). For further details call us on 01425 275555 or visit www.simpkinsand.co.uk

1	 	1.	 They	are	generally	unqualified	and	could	give	

the	wrong	advice.	The staff of claims management 
companies (CMCs) are rarely legally trained and 
tend to provide ‘one size fits all’ advice without any 
knowledge of the specifics of your accident. 

2	 	They	are	unregulated.	All solicitors’ firms are fully 
regulated by the Law Society; this is not the case 
for CMCs.

3	 	They	will	sell	your	case	to	the	highest	bidder.	

CMCs are not interested in the needs of an injury 
victim after an accident and make their money by 
referring your business to anyone who wants to 
pay for it.

4	 	They	are	not	local.	They may sell your case to any 
solicitor in the UK who’s highly unlikely to meet you 
in person and also has no facility for home visits.

5	 	There	are	hidden	costs.	CMCs rarely disclose 
the commission they will make if your claim is 
successful and they may charge up front without 
knowing the amount of losses they can recover 
for you. You may not actually get any money at all. 
There’s a very real risk that hidden commission fees 
could swallow most of the losses you’ve recovered.

6	 	Your	case	might	not	be	sold	to	a	solicitor.	Some 
CMCs don’t even refer you to a solicitor but instead 
encourage you to settle out of court meaning you 
receive a much lower amount of compensation than 
you deserve.

7	 	Aggressive	marketing	tactics	prey	on	the	

vulnerable.	This includes cold calling and text 
messages regardless of whether you’ve had an 
accident or not. 
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100 years since women were given 
the vote but our legal system still 
needs fundamental reform

We are specialists in employment law and would be happy to offer you a FREE consultation if you feel you have 
been subjected to any form of gender discrimination or other discrimination in the workplace. Likewise, we offer 
a full legal support service for any employer, including reviewing your employment contracts to ensure you are 
compliant with current legislation.  Call us on 01425 275555 or visit www.simpkinsand.co.uk.

In	1918,	UK	women	over	30	were	given	the	same	

political	rights	as	men	and	allowed	to	vote	in	

parliamentary	elections.	To	mark	the	centenary	

year,	the	‘Sex	Discrimination	Law	Review’	has	been	

published,	examining	whether	sex	discrimination	 

law	in	the	UK	is	fit	for	purpose.	

Even though much progress has been made towards 
gender equality, the report emphasises that much 
remains to be done. The gender pay gap between men 
and women is ‘stubbornly slow in closing’ and in order 
to address this, a number of recommendations have 
been made: - 

•  Mandatory equal pay audits for employers  
of 250 people or more

•  The re-introduction of equal pay questionnaires  
in employment tribunal proceedings

•  Injury to feelings awards for equal pay claims.

Another problem area highlighted by the report estimates 
that 54,000 pregnant women and working mothers are made 
redundant or are pressured to leave their jobs each year. 
Protection from dismissal due to pregnancy and maternity 
discrimination ends on the last day of maternity leave. The 
report recommends that this protection should be extended 
to cover the 6 months after a mother returns to work. Further 
proposals include a right to reasonable time off, facilities for 
breastfeeding and 6 weeks’ paternity leave.

The report also comments that UK women have benefited 
significantly from EU membership, but they are woefully 
under represented in the Brexit negotiating process. In the 
current wording of the European Union (Withdrawal) Bill, 
UK equality law is open to significant reduction through 
ministerial powers. These powers, the report says, need to be 
limited so that they cannot be used to considerably amend 
UK employment law. However, it does note that Brexit could 
provide an opportunity to go beyond what is permitted by EU 
law and help advance gender equality in the UK.
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Solicitors Regulation Authority 
(SRA) warning over the handling 
of personal injury claims 

The	SRA	is	concerned	about	how	some	law	firms	

handle	personal	injury	claims	when	they	deal	

directly	with	claims	management	companies	

(CMCs).	In	some	cases,	there	has	been	failure	

to	take	proper	instructions	from	clients,	claims	

have	been	settled	without	obtaining	a	medical	

report	and,	worst	of	all,	claims	have	been	brought	

without	the	knowledge	of	the	claimant.	

This is the second warning the SRA has issued in 2 years, 
reminding solicitors of their responsibilities and working 
in the clients’ best interests.

Some law firms have been relying heavily on CMCs, 
have not trained their staff adequately and failed 
to take evidence of clients’ identities to prevent 
fraudulent claims. 

The CEO of the SRA said: “Personal injury work can 

involve very vulnerable clients, challenging claims 

and large settlements, so we expect solicitors to meet 

the high standards we set, uphold the rule of law and 

proper administration of justice.”

Research by APIL (the Association of Personal Injury 
Lawyers) has revealed the extent of the plague 
of nuisance cold calls and texts across the UK. 
APIL’s president has urged ministers to uphold their 
commitment to ban cold calls by CMCs in the Financial 
Guidance and Claims Bill. He said: “Many cold calls are 

not reported and this is just the tip of the iceberg. Now 

is the chance for us to put an end to this scourge.” 

CMCs are not firms of solicitors, they are private 
businesses and you don’t need to be a lawyer or have 
any legal qualifications whatsoever to start up a CMC. 
They are not regulated the Law Society and could give 
you the wrong advice. Many of them use aggressive 
marketing tactics to prey on vulnerable injured people. 
Claimants are far better off going directly to a specialist 
and fully regulated personal injury solicitor. 

At Simpkins & Co we NEVER use claims management companies. We are experts in personal injury 

compensation claims, having 25 years of experience in all types of claims. We are fully regulated by the  

Law Society and accredited members of the Law Society Personal Injury Panel and APIL. If you’ve been injured 
through no fault of your own, contact us on 01425 275555 for your FREE initial, no-obligation consultation,  

or visit www.simpkinsand.co.uk

Accredited
Personal Injury Practice



At Simpkins & Co Solicitors we deal in certain areas of the law, the ones we specialise in, giving you the best	service  
from the right people. If you need support regarding any aspect of personal	injury, employment	law, clinical	negligence, 
business	advice or Polish	start-up	assistance, contact us to arrange	a	FREE	initial	consultation where we can also advise 
in relation to funding options as we appreciate that clients are often concerned about potential legal costs. We	may	be	able	
to	act	on	a	no	win	no	fee	basis, or fixed fee arrangement, plus we can advise on whether legal expenses insurance cover is 
already in place via other means. We are always happy to take enquiries from Bureau advisors or clients.

Contact us to arrange a FREE INITIAL CoNSuLTATIoN: 01425 275555
freephone: 0800 0832755 or freemobile: 0333 7777 420
The above information and the content of this e-newsletter should never be taken as specific legal advice. If you have a 
legal problem then please contact Simpkins and Co, Highcliffe, Dorset, on 01425 275555 to discuss your issue in detail.

Suite 4, Brearley House, 278 Lymington Road, Highcliffe, Christchurch, Dorset bh23 5et
t: 01425 275555 | 0207 872 5611 freephone: 0800 0832755 freemobile: 0333 7777 420 
e: info@simpkinsand.co.uk www.simpkinsand.co.uk

Proud to be a corporate 
partner of the Spinal 
Injuries Association

Accredited
Personal Injury Practice

Members of the 
Employment Lawyers 
Association (ELA)
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In	January,	the	European	Court	of	Human	Rights	upheld	

that	5	Spanish	supermarket	cashiers	suspected	of	stealing	

from	a	supermarket,	had	their	privacy	breached	after	their	

employer	used	hidden	video	cameras	to	spy	on	them.

The supermarket chain’s employees were caught by 
covert video surveillance cameras after suspicions of 
theft had arisen. The 5 employees were dismissed mainly 
on the basis of the video material, but they alleged this 
had been obtained by breaching their right to privacy.

In June 2009, they were all working as cashiers for M.S.A., a 
family-owned supermarket chain. After the shop manager 
noticed differences between stock levels and what was 
actually sold on a daily basis, the covert surveillance was 
carried out by their employer to investigate possible theft. 

Visible and hidden cameras were installed, but the 
company only told its workers about the visible cameras 
not the hidden ones, so the employees were never aware 
that they were being filmed.

The video footage caught the 5 workers helping customers 
and other co-workers to steal items and stealing items 
themselves. They were all called to individual meetings 
where the videos were shown to them. 

The 5 employees were dismissed mainly, but not wholly, 
on the basis of the video material, which they alleged had 
been obtained by breaching their right to privacy. The 
Spanish courts accepted the recordings in evidence and 
upheld the dismissal decisions.

The workers appealed to the European 
Court of Human Rights who found 
that under Spanish data protection 
legislation, they should have been 
informed that they were under surveillance. 
The employer’s rights could have been safeguarded in other 
ways and it could have provided the workers with general 
information about the surveillance. The Spanish courts had 
also failed to strike a fair balance between the employees’ 
right to privacy and the employer’s property rights.

However, the European Court of Human Rights found 
that, as a whole, the proceedings in the Spanish courts 
had been fair because the video material was not the 
only evidence relied upon when upholding the dismissal 
decisions and the 5 workers had been able to challenge 
the recordings in court.

The	European	court	decided	that	Spain	was	to	pay	the	

employees	4,000	Euros	each	for	damages	plus	costs	

and	expenses.	Until	the	UK	formally	leaves	the	European	

Union,	EU	law	applies	in	the	UK	either	directly	in	some	

instances,	or	when	it	is	written	into	UK	law.
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Covert video surveillance of 
Spanish supermarket workers 
led to privacy violation

Are you unclear of your rights in regard to 

employment law? We are employment law specialists 
and accredited members of the Employment Lawyers 
Association. Call us for a FREE initial consultation on 
01425 275555, whether as an employee or an employer.


