
This is the title of a public information leaflet from the 
Association of Personal Injury Lawyers (APIL). 

APIL has worked on behalf of injured people for more 
than 20 years. Members are acknowledged for their 
competence and expertise.

Why go to APIL to find a personal injury lawyer?

A lawyer accredited by APIL will: -

•  act in your best interests

•  obtain independent care and treatment for you

•  provide clear and honest advice with your welfare  
in mind.

Before you go ahead: -

•  check your lawyer is APIL accredited

•  ask what level of accreditation he/she holds

•  find out about the particular types of claims 
previously handled

•  ensure any costs that may be involved are explained.

APIL promises that: -

•  APIL lawyers will put your best interests first

•  APIL lawyers will provide clear, impartial and  
honest advice about your case

•  APIL lawyers will tell you if you have to pay  
anything to pursue your case and, if so, how  
much with no hidden costs

•  APIL lawyers will explain your legal position  
in plain language

•  APIL lawyers will keep you updated about  
all aspects of your case

•  APIL lawyers will consider other appropriate  
remedies as well as financial ones.

•  APIL lawyers will never cold call.
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Welcome to Simpkins and Co’s  
May newsletter
Visit our website for news, views, blogs & useful information. Keeping 
you up-to-date with the changes in legislation, interesting cases and 
issues that arise in the areas of the law we specialise in: Personal Injury, 
Clinical Negligence, Employment Law and Business Advice.

R=132 
G=190 
B=231
ref: 85bee9

GET 
SOCIAL WITH 

SIMPKINS AND CO
Please like our 

Facebook page and 
follow us on Twitter 
for law related news 

and snippets of 
information

Rest assured - you have  
come to the right person

At Simpkins & Co we are accredited by 
APIL and have over 25 years’ experience of 
successfully handling all kinds of personal 
injury claims, including complicated cases 
which others would not take on. We are also 
accredited by the Law Society Personal Injury 
Panel. Call us on 01425 275555 for your FREE 
initial consultation.  

http://simpkinsand.co.uk
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Are you concerned about your conditions of 
work? Do you work in the ‘gig economy’ and 
want to know your rights?  Are you an employer 
who needs advice on workplace policies? We 
can help. We are experts in employment law and 
members of the Employment Lawyers Association 
(ELA). Call our Highcliffe office on 01425 275555 
for further information. 

PERSONAL 

INJURY  

NEWS 

Death of worker caused by “putting the 
company before his own health.”

EMPLOYMENT 

LAW NEWS 

Delivery firm DPD said it was “profoundly sorry” after 
the death of one of its drivers who had cancelled 
three hospital appointments to avoid being fined by 
the company. 
The courier company, which delivers parcels for 
large retailers, said it would scrap its controversial 
“breach charge” of £150 for drivers who missed work. It 
acknowledged that it hadn’t moved with the times and 
would seek to “learn from our mistakes”.
The delivery driver who died in January had been fined 
for attending a medical appointment to treat his diabetes. 
Consequently, he cancelled three further appointments 
for treatment which subsequently led to his death.
Recognising the need to improve the way it works 
with its drivers, DPD said it would introduce self-
employed worker contracts offering drivers some of 
the protections of being employed. This would include 
sick pay, paid annual leave and pension entitlement, 
but keep some of the flexibility associated with being 
self-employed. 6,000 of its drivers would be given the 
chance to move to the new arrangements.

Do you have any questions about personal injury compensation claims? Contact us at our Highcliffe office on  
01425 275555. We are accredited by the Law Society and members of the Association of Personal Injury Lawyers (APIL).

TRUE or FALSE?
An off-duty nurse or doctor should never intervene and 
help someone who is injured or taken ill, because he or 
she may face a claim if something goes wrong. 

FALSE – most medical professionals are aware of the 
law and understand that only proven negligence can 
result in a personal injury claim. Provided they don’t 
behave negligently, they have nothing to fear from the 
law.

The UK has some of the most congested roads in 
Europe and has 50% more traffic than France for each 
kilometre of road.

TRUE – Despite some rumours, we actually have the 
same amount of whiplash claims as the Netherlands, 
Spain, Denmark and France. This is remarkable 
considering the difference in the levels of traffic.

The Government decides the guideline amounts of 
compensation an injured person should receive for his 
or her pain and suffering.

FALSE – Compensation, or damages, for pain and 
suffering is set by judges. Pain and suffering does not 
include damages for care or financial loss, but for the 
impact on the injured person’s life. 

Lawyers make ‘nuisance’ phone calls regarding your 
eligibility for compensation claims for personal injury.

FALSE – Lawyers have been banned from making 
unsolicited phone calls for many years but claims 
management companies (CMC’s) are still free to do so. 
Many of these CMC’s have no legal qualifications and 
are only interested in selling your case to the highest 
bidder. A reputable law firm will NEVER cold call. 
Always avoid contact with such companies and source 
a bona fide or recommended personal injury lawyer.

What do you really know about 
personal injury compensation claims?



Discrimination at work can cause injury to feelings as well 
as financial losses. If you won a discrimination claim, an 
employment tribunal would award compensation. 
Tribunals use the ‘Vento Guidelines’ to decide on the amount 
of the award for injury to feelings. These amounts recently 
increased on the 6th April 2018 and are split into bands: -
•  The top band is the most serious and would apply 

if you’d suffered a long campaign of discrimination. 
In a case like this the tribunal would award between 
£25,700 and £42,900.

•  The middle band might cover a one-off act of serious 
discrimination or where less serious discrimination 
had led you to lose your job. The amount awarded 
would be between £8,600 and £25,700.

•  The lower band covers less serious or relatively 
minor acts of discrimination and the amount awarded 
would be between £900 and £8,600.

If you are particularly vulnerable, e.g. disabled or already 
suffering a stress-related illness, you may be able to ask 
the tribunal for a higher amount for injury to feelings.
A tribunal can also award you additional and separate 
compensation if your mental or physical health was 
injured by the discrimination. In a case like this, you would 
need to provide medical evidence to back up your claim. 
The compensation is not to punish your employer for 
discriminating against you, it’s to compensate you for 
injury to feelings, physical and/or mental injuries, and 
any financial losses. 

At Simpkins & Co Solicitors we deal in certain areas of the law, the ones we specialise in, giving you the best service  
from the right people. If you need support regarding any aspect of personal injury, employment law, clinical negligence, 
business advice or Polish start-up assistance, contact us to arrange a FREE initial consultation where we can also advise 
in relation to funding options as we appreciate that clients are often concerned about potential legal costs. We may be able 
to act on a no win no fee basis, or fixed fee arrangement, plus we can advise on whether legal expenses insurance cover is 
already in place via other means. We are always happy to take enquiries from Bureau advisors or clients.

Contact us to arrange a FREE INITIAL CoNsuLTATIoN: 01425 275555
freephone: 0800 0832755 or freemobile: 0333 7777 420
The above information and the content of this e-newsletter should never be taken as specific legal advice. If you have a 
legal problem then please contact Simpkins and Co, Highcliffe, Dorset, on 01425 275555 to discuss your issue in detail.

Suite 4, Brearley House, 278 Lymington Road, Highcliffe, Christchurch, Dorset bh23 5et
t: 01425 275555 freephone: 0800 0832755 freemobile: 0333 7777 420 
e: info@simpkinsand.co.uk www.simpkinsand.co.uk

Proud to be a corporate 
partner of the Spinal 
Injuries Association

Accredited
Personal Injury Practice

Members of the 
Employment Lawyers 
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Want to win £30 in John Lewis vouchers? 
Follow us on Facebook!

If you don’t already know, we have a monthly prize draw via our Facebook page. The winner 
receives £30 in John Lewis vouchers. Our April winner was Dawn Proudley – well done to her.

As so many have liked our animal pictures, we thought we’d do things differently in May. To enter the competition please post on 
our Facebook page the best local animal photo you’ve taken, and Steve Simpkins will choose the winner on 10th May. Good luck 
everyone and happy snapping! This is the link to our page: - https://www.facebook.com/SimpkinsandCoSolicitors 

Discrimination at work – how much could you 
claim at an employment tribunal?

Have you been discriminated against or suffered harassment at 
work? Are you an employer who needs advice on staff issues of this 
kind? We can help. We are experts in employment law and members 
of the Employment Lawyers Association (ELA). Call our Highcliffe 
office on 01425 275555 for more information. 
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