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Welcome to Simpkins and Co’s  
September newsletter
Visit our website for news, views, blogs & useful information. Keeping 
you up-to-date with the changes in legislation, interesting cases and 
issues that arise in the areas of the law we specialise in: Personal Injury, 
Clinical Negligence, Employment Law and Business Advice.
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GET 
SOCIAL WITH 

SIMPKINS AND CO
Please like our 

Facebook page and 
follow us on Twitter 
for law related news 

and snippets of 
information

Congratulations to Steve on his 
Law Society Personal Injury  
re-accreditation

Steve has 25+ years of experience in all types of personal injury compensation claims. With his extensive 
knowledge in this area he has successfully handled many claims which others would not take on. 

Have you been injured within the last 3 years through no fault of your own? 

Have you already instructed solicitors but you’re not happy with the progress of your claim? 

Have you already settled a claim but believe it has been grossly undervalued?

If so, contact us on 01425 275555 for a FREE personal injury consultation. 

Steve is one of only 7 solicitors in the whole of Dorset who holds a Law 
Society Personal Injury Accreditation, which he has held since 2003.

There are also only 7 solicitors in Hampshire who hold the award. 

To achieve the Personal Injury Accreditation, applicants need to 
demonstrate a detailed understanding of personal injury law, along 
with the experience and knowledge needed to handle cases which 
are more complex.

Re-accreditation is strictly enforced every 3 years as this  
is the only way clients may be assured members of the  
Personal Injury Accreditation 
are up to date with changes 
in the law, practise and 
procedure.

Experienced Law Society 
assessors thoroughly check 
and review applications against 
the scheme’s competence 
criteria before awarding the 
accreditations.

The Law Society  
Personal Injury Accreditation 

Steven Simpkins 

is certified as a scheme member recognised  
by the Law Society of England and Wales  

 
Peter Liver  

Director of Membership Services 

Valid from: 01 June 2018  
Valid until: 31 May 2021  

SRA ID: 289493 

http://simpkinsand.co.uk
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If you’ve been injured through no fault of your own, contact us on 01425 275555. We are members of APIL and 
experts in personal injury compensation claims. We also hold a Law Society Personal Injury Accreditation. 

PERSONAL 

INJURY  

NEWS Supporting Injury Prevention Day

As a long-standing member of APIL (Association of Personal Injury Lawyers) we supported Injury Prevention Day 
2018 on Wednesday 15th August. The 3rd Wednesday of August every year is marked by APIL to help educate 
everyone about how to avoid injury. A key objective of the association is to prevent needless harm and all APIL 
members are encouraged to take part in any campaigns. 

In previous years, they have campaigned for drivers not to tailgate and highlighted safe practices for walkers. This 
year it called for drivers and passengers to check their headrests are adjusted correctly to protect themselves against 
whiplash. 

APIL president, Brett Dixon, has said, “Your headrest can’t do its job if you haven’t adjusted it to fit you. It’s like leaving 
the batteries out of a smoke detector.”

Did you know that women in the 20 to 50 age group are at the greatest risk of whiplash? The factors influencing this 
include seating posture and neck strength.  

In order to offer sufficient protection, a head restraint should be adjusted to be as high as 
the top of the head and as close to the back of the head as comfortably 

possible, preferably touching the head. Remember to adjust your 
head restraint correctly, whether you are the driver or a 

passenger in the front or back of the car.

Motoring safety experts, Thatcham 
Research, show how to correctly and 

effectively position your headrest at 
www.thatcham.org. 

http://www.thatcham.org
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Have you suffered injuries through no fault of your own, particularly those causing severe ongoing problems? 
Has your case already been taken on by a solicitor or case handler, but you’re not happy with how it’s 
progressing? Has your case already been settled but you now realise it was grossly undervalued? C

ontact us on 01425 275555 for a FREE, no-obligation personal injury consultation. We also offer ‘no win, no fee’.  

We hold a Law Society Personal Injury Accreditation and are members of the Association of Personal Injury 
Lawyers (APIL). 

“I never considered using another legal firm to 
deal with my personal injury claim”

As our client entered a store, a huge gust of wind caused 
a large pane of glass in a metal frame to fall and strike 
him from behind, hitting his head and knocking him to 
the ground. He was shocked, dizzy and disorientated, 
and at first, he thought he’d been attacked. 

The incident caused severe pain in his neck and 
excruciating headaches, becoming worse over time. He 
has attended many appointments with medical experts 
to try to manage the pain, and treatment is still ongoing 
and will be for the foreseeable future.

It is difficult for him to run his business as he is regularly 
bedridden with the pain. His family life and social 
life have also been badly affected, causing extreme 
depression at times. 

When trying to settle the matter, the Defendants 
caused unnecessary delays in the negotiating process. 
Their offers of compensation for our client were so 
low, it was insulting. We eventually managed, through 
perseverance and tenacity, to secure our client a 
settlement almost 4 times the previous offer made.

Our client wrote to Steve Simpkins expressing his 
gratitude, “As you and your team had dealt admirably 
with my previous personal injury claim, I never 

considered using another legal firm to deal with a 
further claim when I was unfortunately involved in a 
second accident. You treated the claim and myself with 
the same diligence as my previous claim, keeping me 
constantly updated and in the loop through the process 
of securing me a settlement. Again, I can only thank 
you for your professionalism and friendly approach and 
although I intend to stay in touch with you in the future, I 
hope it’s not through another claim!”

In personal injury cases, Defendants will sometimes 
make a very low offer as they know clients may worry 
about bringing a legal case. Inexperienced law firms 
or case handlers may not realise the true extent of 
the value of a claim or they’re not properly listening to 
their clients and realising the effects of the accident 
or negligence. We often take over cases from firms 
or case handlers who process claims like a factory 
and do not have the right expertise to deal with cases 
effectively or appropriately.

Steve Simpkins, our Principal Solicitor at Simpkins and 
Co, has over 25 years of experience in successfully 
handling all types of personal injury compensation 
claims, including complicated matters which others 
would not take on. 



At Simpkins & Co Solicitors we deal in certain areas of the law, the ones we specialise in, giving you the best service  

from the right people. If you need support regarding any aspect of personal injury, employment law, clinical negligence, 

business advice or Polish start-up assistance, contact us to arrange a FREE initial consultation where we can also advise 

in relation to funding options as we appreciate that clients are often concerned about potential legal costs. We may be able 

to act on a no win no fee basis, or fixed fee arrangement, plus we can advise on whether legal expenses insurance cover is 

already in place via other means. We are always happy to take enquiries from Bureau advisors or clients.

Contact us to arrange a FREE INITIAL CoNSuLTATIoN: 01425 275555
freephone: 0800 0832755 or freemobile: 0333 7777 420

The above information and the content of this e-newsletter should never be taken as specific legal advice. If you have a 

legal problem then please contact Simpkins and Co, Highcliffe, Dorset, on 01425 275555 to discuss your issue in detail.

Suite 4, Brearley House, 278 Lymington Road, Highcliffe, Christchurch, Dorset bh23 5et

t: 01425 275555 freephone: 0800 0832755 freemobile: 0333 7777 420 

e: info@simpkinsand.co.uk www.simpkinsand.co.uk

Proud to be a corporate 
partner of the Spinal 
Injuries Association

Accredited
Personal Injury Practice

Members of the 
Employment Lawyers 
Association (ELA)
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What are the 6 most important facts you should 
know about clinical negligence claims?

What is the legal definition of clinical negligence?  
Clinical negligence (sometimes called medical 
negligence) occurs when the care provided to a patient 
by their doctor, hospital or health care professional falls 
below an acceptable standard and causes damage to the 
patient’s health. 

Is there a time limit for making a clinical negligence claim? 
A claim has to be brought within 3 years of the patient 
becoming aware of the problem. This is usually when the 
negligence occurred, but not always. Exceptions to this 
include where the patient is under the age of 18 or lacks 
mental capacity. 

Can I bring a claim against any health professional? 
All health practitioners are accountable. This includes 
cosmetic surgeons, dentists, eye clinics and private clinics. 

What kind of proof will I need? 
Your solicitor will contact the relevant doctor’s surgery or 
hospital to obtain copies of medical records, hospital/GP 
notes and correspondence. Your solicitor will also arrange for 
you to see a medical expert in order to evaluate your claim.  

How will I fund my claim? 
Claimants usually fund a clinical negligence claim through 
a Conditional Fee Agreement, more commonly know as 

‘no win, no fee’. If you think you may have a claim, talk to 
us first for a free initial consultation and we can evaluate 
your case. We also experienced in complex cases which 
other solicitors may not take on.  

Can I use any solicitor for my clinical negligence claim? 
It’s vital to find a specialist clinical negligence solicitor who 
is experienced and knowledgeable in the field of clinical 
negligence you are pursuing. It is far more likely your claim 
will succeed, and you will receive the appropriate amount 
of compensation. 
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Steve Simpkins of Simpkins & Co has over 25 years’ 
worth of experience in successfully handling all 
types of clinical negligence compensation claims. 
Contact our Highcliffe office for more information 
on 01425 275555 or visit www.simpkinsand.co.uk.  
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